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Set up a Profile with Cartula Health

Cartula Health will open to a welcome screen and introductory slides
explaining the functions available within the App

Tap Next then Get Started to complete

Video Consultation

Welcome to the Cartula
Health Solution

If your health provider supports it, you can

have Video Consultation from the comfort

of your home. Share content and receive
advice.

The Cartula solution allows you to Store
and Plan for your and your family's
ongoing healthcare.

This product has been developed in

collaboration with major Health Services
and Doctors.

/7

* Read the Terms and Conditions and Privacy Policy

* Tick the check boxes and tap Agree

If your health provider supports it, you can
have Video Consultation from the comfort

of your home. Share content and receive
advice.

Terms of Service

Your use of this application is subject to :

DISAGREE




Complete Personal Information

* Enter following details:
Full name
Date of birth
Gender (Optional)
Mobile phone number

Hello There,

Please take a moment to complete your
personal information for app set up
|| | | | |

Your Name

Your Date of Birth

IYour Gender (Optional)

Male Female

Your Phone Number

Tap Done to begin PIN Setup



Create a PIN for the account
Tap Next

Setup New PIN

1

I Please create a PIN for your account

C O O O O O
L__

Re-enter PIN to confirm

2:58
 TestFlight

Setup New PIN
| | 1

I Please create a PIN for your account

OOOOOOI
L__

Tap Next to continue to set up



To enable Quick Access, tap Yes

12:4

« TostFlight

Enable Quick Access?

- K

f‘lz :

Quick Access will enable you to
access all your information easily
everytime you open Cartula Health

r‘J N Face ID
St |

The Face ID icon will display on the iPhone and detect user’s face

The profile will automatically finalise once Face ID is complete

1:28
« TestFlight

Enable Quick Access?

| §

N nl'i.

Quicl to
acces sily
every] Health

Face ID

- - |

 Ugd)




Set up a Family Member’s Profile

To create a profile for a family member, tap the + Family Member icon

& Aaronsimpson W A

Share with Video

Clinician I Consultation Healthy Tips

Enter the Family Member details
Full name

Date of birth

Gender (optional)

Please provide some details Please provide some details
about your family member about your family member

Name
Bart Simpson

Date of Birth
01/01/2000

ender (Optional) Gender (Optional)

() male () Female © wale () Female

Q

Tap Add when complete

Canplec 7



The Cartula Health app will now display the new Family Member profile

Health Diary

Share with
Clinician

ull 4G [

Messaging Care Plans

Video

Consultation Healthy Tips

View Profile



Switching Between Profiles

To switch between profiles, tap arrow next to profile name and select
required profile from the drop down menu

81  Bart Simpson

Health Dia
Messaging Care Plans o

© ©

Consultation Healthy Tips

Share with Clinician
Clinician

® ®

+ Family
ey View Profile

. Aaron Simpson % I/

7
8] Bartsimpson

Add Family Member

&  Bart Simpson

+ Family
Member




Add and/or Edit Appointments

Create an Appointment

Tap on Health Diary, then + Add New

Aaron Simpson

Welcome to your Health D

This is where you can scan.

your health diary documents.

share them. Your appointments will ¢
too

Share with Video .
Clinician Consultation Healthy Tips

+ Family . "
iembey View Profile

You don't have any activities on your
timeline yet. Start by tapping the + Add
New button

N

=% Add New
A

Welcome to your Health Diary

d copie

Thi

What would you like to add
D Document

O To Do
N

D Appointmen¥ | A

10



Enter Appointment details:
Title

Date

Time

Health Practitioner

Tap Optional details to enter:
Reminders

Health conditions

Tags

Notes

Check up
25 Dec 2020
00:00 am

Dr Joe

Two days before

c

Check up

25 Dec 2020

00:00 am

Dr Joe

5=

11



To Edit an Appointment

Tap the Appointment in Health Diary, then tap the three white dots in the top
right corner

8] Aaron Simpson

Check up

Date
25 Dec 2020
Health Pr

Dr Joe

Check up _\ | -

D

Two days before

Edit and Remove options will display
To make changes to the Appointment, tap Edit and update as required

Appointment

7 Checkup ‘
Check up
Date .
#Dec 2020 25 Dec 2020
Health Practitioner

Dr Joe 00:00 am
Health Condition e 0
ealth pra

Get a reminder

Two days before

Tag Two days before

ict th plar

F
cz

I
Edit — e o
/b ‘
Foot hurts more
Remove

Cancel

To complete, tap Update

; Z 12



Add and/or Edit To Do

Createa To Do

Tap the Health Diary icon, then Add New

Aaron Simpson

Filter

Health Diary Messaging Care Plans

Welcome to your Health Diary
This is where you can scan or load c:
your health diary documents. Yc

share them. Your appointments wi
Share with Video " too
Clinician Consultation Healthy Tips

(= @®

+ Family . .
Meber View Profile

You don't have any activities on your
timeline yet. Start by tapping the + Add
New button

N

@\—4 Add New
e 0 B 2

1]

Health Diary 3 L

What would you like to add

[™ Document

N
[3 Topo = -
’ ::
D Appointment

13



Enter To Do details:
Title
Date

Tap Optional details to enter: 285602020
Health conditions
Health practitioners
Tags

Notes

28 Sep 2020

14



Edita To Do

Tap the To Do in Health Diary, then tap the three white dots in the top right
corner

Aaron Simpson

4 | Buy medicine

28 Sep 2020

sy

b | Buy medicine
’ :

whict
checku m
G

Edit and Remove options will display
To make changes to the Appointment, tap Edit and update as required

Li Buy medicine

Due Date Title

28 Sep 2020 Buy medicine

Jue Da
For which health plan? Due Date

28 Sep 2020

Optional details

Add tags
For which condition?

Health practitioner
Dr Joe
Add tags
Foot )
Add a note

Gout cream - Strong

A ki
N

Remove

Cancel

; g 15



Add and/or Edit Documents

Create a Document

Tap Health Diary, then Add New

Aaron Simpson

Messaging Care Plans

Welcome to your Health Diar

This is where you can scan or load

your health diary documents. You

share them. Your appointments will.
Share with Video too

Clinician Consultation Healthy Tips

View Profile

You don't have any activities on your
timeline yet. Start by tapping the + Add
New button

Ay

@\*AddNew
8 0 2

1] o

Health Diary

What would you like to add

I
D Document_\ z

/

D To Do

G Appointment

; z 16



Camera, Saved Files, and Photos options will display

&) Aaron Simpson

% 28 Sep 2020, 12:24
+| Buy medicine

You can upload any document,
image, prescription, or test reports

here

From Where?

o o =

Camera

Add a document via Camera

Saved Files Photos

Tap Camera option and take a picture of the Document

&8 Aaron Simpson

25 Dec 2020, 00:00

Check up

B 285ep2020,12:24
+1 Buy medicine

You can upload any document,
image, prescription, or test reports
here

From Where?

=N
O

Camera Saved Files Photos

Cancel

17



Crop the picture if necessary, and tap Next

——

Edit Scan 7 Next

|
{ Edit Scan Review

18




If needed, Add more pictures to the Document, then tap Save

Enter Document details:
Title
Date
Time

Tap Optional details to enter:
Health conditions

Health practitioners

Tags

Notes

PDF_280920201557.pdf
901KB

28 Sep 2020

Time
03:57 pm

19



Tap Add and the Document will now appear in the Health Diary

Aaron Simpson
PDF_280920201557.pdf
901 KB

Title
Broken leg

Check up

28 Sep 2020

Time
03:57 pm
Broken leg

* 1 Buymedicine

20



Add a document via Saved Files from iCloud Drive

Tap Saved Files and locate the file

iCloud Drive Cance

Filter
N
N
- (8]

25 Dec 2020, 00:00

Check up Cartula Health  Downloads Shortcuts

28 Sep 2020, 12:24
Buy medicine

You can upload any document,
image, prescription, or test reports
here

From Where?
3items, 277.6 MB available on iCloud
iCloud storage is almost full. Add more storage to

0 D ! store more documents in iCloud Drive. Learn More.
A

Camera Saved Files’ '  Photos ==
7’ -
——

{iCloud Drive Cartula Health Cance

Backup cartula_02

2 items, 277.6 MB available on iCloud

iCloud starage is almost full. Add more storage to
store more documents in iCloud Drive. Learn More.

21



Enter Document details:
Title
Date
Time

cartula_02.png
346 KB

te
13 Oct 2020

Tap Optional details to enter:
Health conditions 0309 pm
Health practitioners o
Tags

Notes

Tap Add and the Document will now appear in the Health Diary

Aaron Simpson

cartula_02.png
346 KB

Q Filter
Title

Cartula
= S S .
Date

13 Oct 2020 Cartula

__d

Time

03:09 pm

Optional details —_—
For which health condition?

Health practitioner
Dr Joe

Add tags

+ Add New

6 0 B @1 2

Health Diary M

22



Add a document via Saved Files from On My iPhone

Tap Saved Files and locate the file

Browse

Filter )
Locations

Today
% iCloud Drive

sy
[J onMyiPhone i\
@ Recently Deleted b

Favourites

25 Dec 2020, 00:00
Check up

28 Sep 2020, 12:24
Buy medicine

')
() Downloads

Tags
You can upload any document,

image, prescription, or test reports
here

rd
From Where? \ﬁ

o & =

Camera Saved Files Photos

® Red
Orange
Yellow

® Green

@® Blue

Tap the selected file

{ Browse OnMyiPhone (=) Cance

4 ' ©

Bear djay 2

IMG_8025  NAB_Stateme
Nt_X6..-2020

payslip-2020
0916-..72117

23



Enter Document details:
Title
Date
Time

IMG_8025.JPG
17 KB

26 Oct 2020
Time
04:06 pm

Tap Optional details to enter:
Health conditions

Health practitioners

Tags

Notes

Tap Add and the Document will now appear in the Health Diary

IMG_8025.JPG

17 KB
Filter

¥ray - Broken Arm IS S .

X-ray - Broken Arm

26 Oct 2020
Time
04:06 pm

24



Add a document via Photos

Tap Photos option and locate the photo

Cancel Photos  Albums

. Aaron Simpson

My Albums

Filter

Today

25 Dec 2020, 00:00
Check up

/]
Recent _/ - Instagram
28 Sep 2020, 12:24 ;
Buy medicine

2

You can upload any document, Eavoiirites Dropbox
image, prescription, or test reports )
here

From Where?
/

4 N
n D I— @ Portrait

Camera Saved Files Photos

Media Types

© Live Photos

[ Panoramas

Tap the required photo

{ Photos Recent Cancel

D ®

‘A

T

25
Lol



Ensure the key details are highlighted within the square and tap Choose

Enter Document details:
Title
Date
Time

Tap Optional details to enter:
Health conditions

Health practitioners

Tags

Notes

3980B1DD-3474-493D-
8619-8A11F73407A4.jpe

]
32KB

13 Oct 2020

03:41 pm

26



Tap Add and the Document will now appear in the Health Diary

New Document

SUBTUUSSE 7R 8350 Aaron Simpson
8619-8A11F73407A4.jpe

9
32KB

Xray - Broken Arm

13 Oct 2020 Xray - Broken Arm
| |

03:41pm Cartula

27



Share with a Clinician

Tap Share with Clinician
A Cartula Web App link will display

/
Share with

Clinician

Care Plans

'Consultation Healthy Tips

View Profile

Share with Clinician

Step1
i e RS ° ' m—

httpi/jtest-doctor.cartulahealth.com.au (1

Type or copy the link into the address bar of a computer’s web browser

Internet Explorer, Edge, Google Chrome, and Safari are all supported.

STA - Dostor Cartula Hoatth inte. X | o \
<« G @ O hitpsy/test-doctor.cartulahealth.com.au/login "
© Fobosk @ YouTube @ reddt thefrontps.. R RARSG Torents, i | Netfix P

2 Share

Get your patient to scan this QR code
using their Cartula mobile app

In their Cartula mobile 3pp, they need to tap on g Share with Clinician

536164 o

10504
Rk 1/02/2021 !)

The computer Cartula Web App will display a QR code and 6 Digit Code

Lol

28



Connect via QR Code

Tap Scan QR Code and point the phone camera at the QR code on the

computer's screen

Choose the type of document to share and tap Save and Share to connect

Share with Clinician

Step 2
The computer will display 6-digit code and a
QR code.

Choose how you would like to connect:

@@l
i

Scan QR Code

Enter Code

g O & 0

29

Your mobile app will be connected to this
computer fo the next 30 minutes max

Which document do your want to share?
O Al documents

O Last30days

O Let me select which ones



Tap Disconnect when document upload and modifications are complete
Tap Yes, disconnect to confirm

Cartula Web

You are connected to the
Doctor PC

D""

You are connected to the
Doctor PC

()

2815 minutes remaining 28:010 minutes remaining

Disconnect from Web App

Are you sure want to disconnect from Web App?

N
No @ Yes, disconnect

h 2
DISCONNECT

; Z 30



Connect via Enter Code

Tap Enter Code and enter the 6 digit code displaying in the WebApp
Choose the type of document to share and tap Save and Share to connect

Share with Clinician

Your mobile app will be connected to this
Step 2 computer fo the next 30 minutes max

The computer will display 6-digit code and a
QR code. Which document do your want to share?

Choose how you would like to connect: () Al documents

O Last 30 days

O Let me select which ones

Mg
ik

Scan QR Code

or

»
Enter Code

Timeline SRR

,,,,,,,,,,,,,

; g 31



Tap Disconnect when document upload and modifications are complete
Tap Yes, disconnect to confirm

Cartula Web

You are connected to the You are connected to the
Doctor PC Doctor PC

© D

28:15 minutes remaining 28:010 minutes remaining

Disconnect from Web App

\ p Are you sure want to disconnect from Web App?

= )
~
- ¢

; z 32



Connect to a Health Service

A text message will be sent from the Health Service to the mobile number
provided

Open the text and tap the link

@ messaces

+61429111122
SCHN: this is your registration code for Lisa
314924, Fir.ase click the link to open the mobil...

Lol

+61429111122

ext Mess

SCHN: this is your registration
code for Lisa 314924. Please
click the link to open the mobile
application : https://8hj5k.test-
app.link/tXtrPRK6Fab Ny

® O .

ary Messaging Care Plans

® @

Share with Video 4
Clinician Consultation Healthy Tips

®» ®

+ Family " .
bFshos i View Profile

Family Member selection will display

Select the correct profile and tap Submit Connection Verification
To create a new profile, go to page 6

Connect to Health Service

Please select or add a profile for
person to be coni

inected
@~

Connection Code
314924

Date of Birth
02/02/2010

Please select or add a profile for
person to be connected

- Lisa Simpson A4

Connection Code
314924

Date of Birth
02/02/2010

- Lisa Simpson

&) aron simpson

- Maggie Simpson

g ,
SUBMIT CONNECTION VERIFICATION

. Bart Simpson

+ Add Family Member

Once verified a Success! message will appear

; g 33



Tap OK

Connect to Health Service

Please select or add a profile for
person to be connected

.I.isaSIrnpson ‘ A4

Connection Code
314924

You are now registered to
Cartula Health

ok Mo
rd

Success! You are connected to to SCHN

A My Health Services icon will display in the Cartula Health App menu

. Lisa Simpson

Messaging Care Plans

Healthy Tips

Share with Video
Clinician Consultation

5

ith

View Profile Services

34



Message a Clinician

When a clinician sends a message to the Cartula Health app, a notification
will appear

Tap the notification bell and tap the message to view

it is possible to communicate with the clinician

® Sun 18, Oct 2020 18:25
Hi Lisa, SCHN sent you a conversation
notification

follow up with GP ~ I Vi

0

Messaging Care Plans

Healthy Tips

My Health
Services

Video
Consultation

View Profile

all T - all T -

Active < Active

18 Oct 2020

B Vargas
Hi Lisa, just following up that
en feeling well
P rge, taking your
meds and make u do
B Vargas you follow up vith
your GP. Regards Doc

Hi Lisa, just following up that

Everything going great,
thanks Doctor!

18:28 - Sent

you follow up check ups with
your GP. Regards Doc

35



Messages can be viewed through the Messaging button in the Cartula
Health menu, or via the Message tab

B usasimpson v A

Lol

@ (N O

Health Diary Care Plans

Mesﬁagin"
Video

B Vargas - follow up with GP

Hi Lisa, just following up that you have bee...
Sun 18 Oct, 18:24.

Share with
Clinician Consultation

» ® ©

+ Family i 0 My Health
Member View Profile Services

Healthy Tips

; g 36



Adding an Allergy

Tap on Medications & Allergies and select Allergies

Medication & Allergies

Health Diary Care Plan:

rewh

Vd

¢ .
edications
ergies

Healthy Tips

Allergies Add Allergy

You have not added any allergies yet.

To begin, tap + Add New. _>

_\II_A:m New

; z 37



Tap Save to add the Allergy

Add Allergy | Allergies

Allergy

Peanut

Reaction/Symptoms

Skin reactions, such as hives, redness or
swelling

Itching or tingling in or around the mouth and
throat

Digestive problems, such as diarrhea,
stomach cramps, nausea or vomiting
Tightening of the throat

Shortness of breath or wheezing

Runny nose

+ Add New

Health Diary

38



Editing an Allergy

Select the Allergy and tap the three white dots, then tap Edit

Allergies

Allergy
Peanut

Reaction/Symptoms

Skin reactions, such as hives, redness or
swelling

Itching or tingling in or around the mouth and
throat

Digestive problems, such as diarrhea,
stomach cramps, nausea or vomiting
Tightening of the throat

Shortness of breath or wheezing

Runny nose

+ Add New

—>
—
S

Edit information and tap Save
There will be a success message, tap Dismiss

Edit Allergy Edit Allergy

Allergy
Peanut

Allergy
Peanut

Reaction/Symptoms

Skin reactions, such as hives, redness or
swelling

Itching or tingling in or around the mouth and
throat

Digestive problems, such as diarrhea,
stomach cramps, nausea or vomiting
Tightening of the throat

Short = '
Runr

Reaction/Symptoms

Skin reactions, such as hives, redness or
swelling

Itching or tingling in or around the mouth and
throat

Digestive problems, such as diarrhea,
stomach cramps, nausea or vomiting
Tightening of the throat

Shortness of breath or wheezing

Runny nose Success
The allergy has been updated

|
Dismiss _\ &

D

39



Adding a Medication

Tap on Medications & Allergies and select Medications

« TestFlight

Medication & Allergies
n Aaron Simpson A4 ._.

©

Health Diary Messaging Care Plans

® ® @

Share with Video
Clinician

Consultation Healthy Tips

©HO ®

Medications + Family

& Allergies Member View Profile

Add Medication
Medication

Codral

6 2 tablets on the daily, time to fall asleep...

Started on: 08 Apr 2019
Reason for Taking

Photos

—> ‘ o Add photo

Started On

|
_\ (_f\dd New Ended On

; z 40



Tap + Add photo and select a picture of the Medication
Enter Notes, Started On date, Ended On date (if applicable), and tap Save

Add Medication Add Medication
Medication Panadol
Dose
2 tablets/day

Reason for Taking
Reason for Taking Headache
Photos
Photos

‘ " 0BF1926E-AF7E-41C4-

_\'/_0 Add photo B58B-7DE188C6A528.peg
C -

Notes Kept in top draw in kitchen.

Notes

Started On
Started On 14 Apr 2019

Ended On
Ended On

Medication
Current medications

Codral
2 tablets on the daily, time to fall asleep.
Started on: 08 Apr 2019

+ Add New

—
sh

; Z 41



Editing a Medication

Medication

Current medications

Codral
2 tablets on the daily, time to fall asleep.
Started on: 08 Apr 2019

?anadul N 1 Vs

2 tablets/day
Started on: 14 Apr 2019 /b

is medications

+ Add New

S

Home

Medication

Medication

Panadol

Dose
2 tablets/day

Reason for taking medication

Headache

Photos

Added 14 Apr 2021, 15:22
06F1926E-AF7E-41C4-
B58B-7DE188C6A528.jpeg
27 KB

Notes
Kept in top draw in kitchen.

Ay

< Edit

Delete

Cancel

DAusE LUITENIL THEUIGEUUTT

Select the Medication and tap the three white dots

Medicatior

Panadol

Dose

2 tablets/day

Reason for taking medication

Headache

Photos

06F1926E-AF7E-41C4-
B58B-7DE188CHA528 jpeg

Notes

Kept in top draw in kitchen.

Started on:

14 Apr 2019

Ended on:

Edit Medication

Panadol

Dose

2 tablets/day

Reason for taking medication
Headache

Photos

06F1926E-AF7E-41C4-
B58B-7DE188CEA528 jpeg

Notes

Kept in top draw in kitchen.

Started On
14 Apr 2019

Ended On




There will be a success message, tap Dismiss

Edit Medication

Panadol

Dose

2 tablets/day

Reason for taking medication

Headache

Photos.

! Added 14 Apr 2021: 16:23
Success

The medication has been updated

Ay
Note¢ DiSMISS == ey
Kept in top draw in kitchen. 4 b

Started On
14 Apr 2019

Ended On

Select date (if applicable)

43



Creating a Backup

Tap on App Settings and select Backup or Restore

B Aaronsimpson | Vv A

Health Diary Messaging Care Plans

Share with Vvideo

Clinician Consultation Healthy Tips

View Profile

Tap Back Up Now

There will be a success message and the iCloud date and time will change

Backup or Restore

Last Backup

Backup your data to iCloud drive. You can restore them
when you reinstall Cartula Health. Your file will also
backup inta your iCloud drive.

File Size: 61 KB
iCloud: Thu, 04 Feb 2021 11:35

Back Up Now Al ,_

’ :
RESTORE DATA

Restore from iCloud

ICLOUD SETTING

Auto Backup Off

Your data will be stored in the 'Cartula Health' folder
within iCloud

44

App Settings

Push Notifications
To fully activate your notification alerts, please O
make sure your phone's natifications are not set

ta silent or vibrate only.
Download All Content

Quick Access

\y

D

Backup or Restore
Terms of Service

App Version
[108]1.1.0 (16)

Backup or Restore

Last Backup

Backup your data to iCloud drive. You can restare them
when you reinstall Cartula Health. Your file will also
backup into

iCloud: Thu, 04 Feb 202113:24

Back Up Now

Success!

RESTC  packup to iCloud was successful.

Rest
Dismiss

ICLOUD SETTING

Auto Backup Weekly >

Your data will be stored in the ‘Cartula Health' folder
within iCloud




Restoring from Backup

Tap on App Settings and select Backup or Restore

&) Aaron Simpson | % ;

Health Diary Messaging Care Plans

Share with Video
Clinician Consultation

®

View Profile

Healthy Tips

Backup or Restore

Last Backup

Backup your data to iCloud drive. You can restore them
when you reinstall Cartula Health. Your file will also
backup into your iCloud drive.

File Size: 61 KB
iCloud: Thu, 04 Feb 2021 11:35

Back Up Now

RESTORE DATA

Restore fromiCloud A\l

’ :
ICLOUD SETTING

Auto Backup Off

Your data will be stored in the ‘Cartula Health' folder
within iCloud
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‘App Settings

Push Notifications
To fully activate your notification alerts, please O
make sure your phone's notifications are not set

10 silent or vibrate only.
Download All Content

Quick Access

sy

D

Backup or Restore

Terms of Service

App Version
[i08] 1.1.0 (18)

Backup or Restore

Last Backup

Backup your data to iCloud drive. You can restore them
when you reinstall Cartula Health. Your file will also
backup into your iCloud drive.

File Size: 61KB
iCloud: Thu, 04 Feb 2021 11:35

Back Uo Now

Do you want to restore your
RESTC data from iCloud?
All of your current data will be erased.
Rest

Cancel _\lﬁestore
N

ICLOUD SETTING

Auto Backup Weekly >

Your data will be stored in the ‘Cartula Health' folder
within iCloud.




Once the profile has been restored a success message will display, tap
Dismiss

Backup or Restore

Last Backup

Backup your data to iCloud drive. You can restore them
when you reinstall Cartula Health. Your file will also
backup into your iCloud drive.

File Size: 61KB
iCloud: Thu, 04 Feb 202111:35

Back Up Now

Success!

RESTC gestore from iCloud was successful

Rest
Dismiss

ICLOUD SETTING

Auto Backup Weekly

Your data will be stored in the ‘Cartula Health' folder
within iCloud.
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Reset a PIN

Tap on App Settings and select Reset PIN/Security Question

App Settings

B Aaronsimpson v A

Push Notifications

To fully activate your notification alerts, please
make sure your phone’s notifications are not set
to silent or vibrate only.

@ Download All Content

Health Diary Messaging Care Plans

Quick Access

Healthy Tips

® @
® 1 ®

Share with Video

Clinician Consultation Backup or Restore

® Reset PIN/Security Question _\ ! ’_

7/

Medications
& Allergies

;.
£
by
23 e
23

View Profile

Terms of Service

App Version
[108] 1.2.0 (54)

Reset PIN

Enter current PIN
Reset PIN ® 0 © @ 0 o

Change Security Question Forgot your PIN?

To reset your PIN, please enter your
current PIN and tap 'Next'
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Enter a new PIN and tap Next
Confirm the new PIN and tap Next again

Setup new PIN Confirmation PIN

Please create a PIN for your account. Please create a PIN for your account.

Confirmation PIN

Please create a PIN for your account.

Done

Your PIN has been updated
successfully.
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Setup Security Questions

Tap on App Settings and select Reset PIN/Security Question

App Settings
B Aaronsimpson v A

Push Notifications

To fully activate your notification alerts, please
make sure your phone's notifications are not set
to silent or vibrate only.

@ Download All Content

Health Diary Messaging Care Plans

Quick Access

Share with Video

Clinician Consultation Healthy Tips

Backup or Restore

® Reset PIN/Security Question _\ ! ’_

7/

Medications

& Allergies View Profile

Terms of Service

App Version
[i08] 1.2.0 (54)

Reset PIN/Security Questions Change Security

Enter current PIN
® & ¢ & ¢ O

Reset PIN
N

Change Security Question -
( :g \

Forgot your PIN?

To change your security questions,
please enter your PIN and tap 'Next',
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Select and answer the Security Questions, then tap Done
There will be a success message, tap Continue

App Security { < App Security

Please select two questions from the lists Please select two questions from the lists
below and provide your answers. below and provide your answers.

These questions will be asked of you in the These questions will be asked of you in the
event of a forgotten PIN. event of a forgotten PIN.

Question 1 Question 1

[ What is the name of your first pet? | v ] I What is the name of your first pet? I V]

Answer 1 Ans

Done!
I Fluffy Your security questions were updated I
successfuly.

N
Continue == ,—
Question 2 QUESi « yd 2"\

[ In what city were you born? ’ In what city were you born?

Answer 2 Answer 2

| Sydney I Sydney
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Logging a Support Ticket

Tap on Support and enter Email, give Feedback and Attach File

Health Diary Messaging Care Plans

Share with Video
Clinician Consultation

®

View Profile

Healthy Tips

Scroll down and tap Submit

Support will display a ticket number.

App Support & Feedback

Phone Numbe
+61 448406391
WhatsApp
Bl +61 448406391
Email
aaron.simpson@cartulahealth.com

Feedback

My app is not letting me take photos of my
prescriptions (see attached error)

Attach File

Attach File

cartula_02.png
346 KB

Record this number for reference and tap Done. The support team will make

contact soon.

Lanulle

App Support & Feedback

Having problems? Tell us what and
we'll get back to you right away

Name
Aaron Simpson
Phone Number
+61 448406391

mm«l- p ’ \

+61 448406391

Feedback

Attach File

Attach File

Phone Number

Bl +61 448406391

WhatsApp

 EEEE . ~a aAnAnAANnA
Your report is delivered!

Your ticket :

D09289C5-8

Now we are looking at it and will contact
you soon!

SEND ANOTHER pons |/

0

SUBMIT

51



Intentionally Blank




www.cartulahealth.com




